LIVING IN
COLLEGE PARK

WELCOME TO THE CITY OF COLLEGE PARK!
We are happy to have you as a member of our community. This brief overview is provided
to help tenants and landlords learn more about our City including some housing regulations
and requirements. All residents may find this information useful.
You can find all this information and more on the City’s website at www.collegeparkmd.gov.
Have questions? Contact the City by phone at 240.487.3500. Our department directory
with email and phone numbers is available at www.collegeparkmd.gov/directory.
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SAFE & HEALTHY HOUSING
The City’s Code requires that all properties are maintained in safe, sanitary, and livable conditions.
Any potential health or safety risk should be reported to the City’s Department of Public Services
for investigation by a City Code Enforcement Officer. If the dwelling is not in compliance with the
City Code, a Code Enforcement Officer will advise the property owner to correct the item(s) within a
specified period.
Tenants should confirm that their rental property holds a current City permit and that there are no more
than the five (5) unrelated occupants as required by law. The Code also requires that each occupant
has adequate living space, a clothes closet (or comparable approved structure), appropriate ceiling
heights, compliant bathrooms, entrances and exits. The City’s Fire Code Regulations (Chapter 115) and
Housing Regulations (Chapter 125) are available at http://ecode360.com/9897358.
Landlords are required to provide a code compliant unit free of violations, insects, and rodents when
you move in. Tenants should work to make sure that the unit remains is kept that way during their
tenancy.
Code Enforcement Officers annually inspect rental units to confirm that the units have:
• Working smoke alarms in every room where you might sleep.
• Easily operated windows and doors from every sleeping room and ventilation throughout
• Deadbolt locks on doors leading to outside that do not require a key to open from inside.
• Adequate electrical outlets to avoid fire hazards from too many extension cords.
• Screens on windows and doors for units without air conditioning.
• Properly installed and working plumbing to include drains, sinks, showers, tubs, and toilets.
• Clean and safe common areas in multi-unit structures.
• A functioning heating system.
Code Enforcement Officers regularly patrol the City to confirm that properties comply with exterior
maintenance requirements that include:
• Grass and non-ornamental plantings are kept below 12 inches in height except during designated
No Mow months (April 2022).
• Gutters are securely fastened to the structure and are clear of debris or obstructions.
• Leaves are at the curb, but not in the street, during leaf collection season and in paper bags or
carts labelled yard waste during off-season.
• No litter and debris about the yard or on the property.
• Sidewalks are cleared of snow and ice within 24-hours after snowfall ends.
• Trash and recycling carts are placed at or removed from the curb within specified times.
• Vehicles are displaying current license plates, are not parked on the grass or in a condition that
prevents safe operation on the streets and have parking permits where required.
• Vehicles - cars, scooters, bikes, are not parked on sidewalks or bike trails.
SAFE & HEALTHY PETS
Please call the City’s Animal Control Officer (ACO) at 240-487-3575 for animal and wildlife related
questions or concerns, . If the ACO is not available, you may contact Prince George’s County Animal
Management Services Division at 301 780 7200. For more information about the City’s animal control,
licensing, and more, please visit www.collegeparkmd.gov/animalcontrol.
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SAFE & HEALTHY HOUSING
Dogs, cats, and ferrets over four (4) months old must be licensed annually by Prince George’s County.
This applies to any pets residing in the County for more than 30 days, even if the animal is licensed in
another jurisdiction. The animal must always wear the license on its collar. Licenses may be purchased
at City Hall, Davis Hall, by mail from Prince George’s County or online at individualanimallicense.
princegeorgescountymd.gov. Proof of rabies vaccination will be required to obtain a license.
Dogs and cats must be leashed when they are not on their owner’s property. Unrestrained dogs and
cats found off their owner’s property can be impounded for running at-large. Owners will be required
to pay redemption fees and any related fines. Pet owners must immediately remove animal waste from
their own property as well as other private and public property and place it in proper receptacles.
Animal waste should not be allowed to accumulate on any property.

LIVING IN HARMONY
WITH NEIGHBORS

There are strict guidelines relating to noise and nuisances resulting from gatherings and parties. In
addition, the COVID-19 pandemic has motivated even more stringent enforcement of gathering limits.
For details, visit www.collegeparkmd.gov/covid19 .
The City’s Unruly Social Gatherings, Noise, and Nuisance Ordinances require residents take steps to
protect the safety, health, and quiet nature of our neighborhoods. The Ordinances allows for the
issuance of a municipal infraction citation when during a gathering of eight (8) or more people certain
conditions exist, including underage or excessive drinking; attendees spilling onto the streets or
neighbor’s property; violations of the Noise Ordinance; vandalizing, public urination, public defecation or
littering by attendees; fights or other disturbances; excessive traffic; or other conduct which constitutes
a threat to public safety, quiet enjoyment of private property or general welfare.
Violations may result in significant fines for both tenants and property owners. Repeated violations
may result in the revocation of the property’s occupancy permit. For full details and the list of fines and
consequences, read Chapter 141 of the City Code available at http://ecode360.com/9897970 or visit
www.collegeparkmd.gov/goodneighbor.
If you are disturbed by a neighbor’s party:
• In situations where you do not feel threatened, you should attempt to talk to your neighbor as a
first step.
• Contact the City’s Hotline at 240-487-3588 to report your concerns and request City staff
investigate the issue.
• If this does not solve the problem, you may contact the Prince George’s County Police
Department by calling 9-1-1.
NOISE LIMITS AND VIOLATIONS
A violation of the City’s Noise Ordinance occurs when noise:
• Exceeds 55 decibels (dBA) during nighttime hours (between 8:00 p.m. and 7:00 a.m. Monday
through Friday, and between 8:00 p.m. and 8:00 a.m. on Saturdays. Sundays and holidays); or
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LIVING IN HARMONY
WITH NEIGHBORS

• Exceeds 65 dBA during daytime hours (between 7:00a.m. and 8:00p.m., Monday through Friday,
and between 8:00a.m. and 8:00 p.m. on Saturdays, Sundays, and holidays).
• Exceptions to the noise limits include road and building construction with details found in Chapter
138 of the City Code. For the full text of Chapter 138 of the City Code on noise, go to http://
ecode360.com/9897888.

Each violation may incur fines of $500 or $1,000 to the tenant and the property owner. Repeated
violations my result in the revocation of the property’s occupancy permit.
Residents may also file a complaint with the City’s Noise Control Board via a written notice to the
Office of the City Clerk within 15 days of the occurrence. To learn how to file a complaint, visit www.
collegeparkmd.gov/goodneighbor.
REFERRALS TO THE OFFICE OF STUDENT CONDUCT
City officials, Prince George’s County and/or University of Maryland police officers will refer students to
their associated academic institutions. University of Maryland students will be referred to the Office of
Student Conduct because of noise complaints, underage alcohol consumption, violation of public health
orders, or other unruly behavior.
Anyone may report a student-related incident to the Office of Student Conduct at the University by
completing the Code of Student Conduct Incident Referral Form found here https://studentconduct.
umd.edu/refer.
PARTIES AND ALCOHOL USE
Party hosts are responsible for compliance with all alcoholic beverage control laws for unlicensed sale,
distribution to minors, and open container laws. A person may not carry open containers of alcohol or
alcoholic beverages in public areas or vehicles.
If you are hosting an outdoor gathering, be sure to have enough trash and recycling containers for your
guests. Debris on your property or a neighbor’s property could result in the issuance of a municipal
infraction citation for litter or an Unruly Social Gathering. Residents should know and comply with the
current public health orders and limits of attendees at gatherings.
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PARKING
For information about parking in the City, including parking permit requests, requirements, restrictions,
meters, and more, please visit www.collegeparkmd.gov/parking. The City Code addresses the rights
and responsibilities of owning, parking and operating a vehicle in the City. For more information on
Chapter 184, you can view the Code here https://ecode360.com/9898417.
OFF-STREET PARKING
A legal off-street parking space must be covered by asphalt, gravel, or concrete, and be directly
accessible from the street, without the need to drive over a curb, grass, or bare ground. There are
restrictions on the location and size of paved areas within a yard, and City and County permits may
be required to expand any existing parking area. Remember that the public sidewalks and trails must
always be accessible to pedestrians and bike riders. You may be ticketed if your vehicle is blocking any
area designated for pedestrian or bicycle traffic.
ON-STREET PARKING
On-street parking is restricted in areas zoned for permit parking only. Be sure to observe posted
restrictions. Vehicles parked in the same space over a 48-hour period may be ticketed and/or towed
when not parked near the registered owner’s local address. Parking in an alley or against the flow of
traffic is not permitted as stated in Chapter 184, Section 11(B).
VEHICLE REPAIRS
Vehicle repairs are not permitted on the streets or other public property. Inoperable vehicles (wrecked,
with flat tires or expired registration tags) must be stored in an enclosed garage. Covered vehicles
must still be operable and display current registration stickers, whether on a driveway or on the street.
Inoperable vehicles that are not stored appropriately will be ticketed and/or towed.
LICENSE PLATES & REGISTRATION STICKERS
Valid license plates and registration stickers are required for all vehicles except when stored in an
enclosed garage. Vehicles not displaying valid tags will be ticketed and/or impounded. In addition,
vehicles not registered in the State of Maryland must have a Maryland non-resident permit if the vehicle
is in the state for more than 60 days.
You may now register for permit parking online by visiting https://collegepark.aimsparking.com.
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TRASH, BULK TRASH & RECYCLING
For a comprehensive guide to trash and recycling in the City, visit: www.collegeparkmd.gov/
refuseandrecycling.
MULTI-FAMILY/APARTMENT RESIDENTS:
Many property owners have contracts for trash pickup with a private collection service. Responsible
tenants should dispose of trash and recycling items in the dumpsters or other receptacles provided by
the property owner on or before the scheduled collection days Make sure that all waste gets into the
proper disposal unit.
SINGLE-FAMILY HOUSE RESIDENTS:
If your rental property is contracted with the City for municipal collections, the City’s Department
of Public Works will supply the property with trash and recycling carts. It is the responsibility of the
resident to maintain these carts in good condition. Both carts must be placed at the curb (not in the
street) not more than 24 hours prior to the scheduled pickup, but no later than 7:00 a.m. on the
scheduled day of collection. The carts must be removed from the curb before midnight that same day
to avoid notices by Code Enforcement Officers.
• For complete trash collection information, visit www.collegeparkmd.gov/refuse.
• For complete recycling collection information, visit www.collegeparkmd.gov/recycling.
Residents can drop off food waste and food-soiled paper products at certain locations in the City to
keep these items out of the landfill. For more information and locations visit www.collegeparkmd.gov/
foodscraps.
Failure to properly dispose of trash as well as litter and debris on your yard or property may result in
violations and fines. For more information review Chapter 132 of the City’s Code here: http://ecode360.
com/9897824.
Recycling materials—cans, bottles, clean paper—must be placed in recycling containers. Recycling
materials mixed with trash or placed in plastic bags will not be collected by the City.
BULK TRASH
Special or Bulk trash is collected by appointment only. There is a limit to how much can be picked up
per property and there are restrictions on what materials are collected.
In May 2020, Mayor and Council adopted Ordinance 20-0-01 which made changes to the collection
of Special Trash. The Ordinance prohibits placement of materials at properties that did not generate
the materials; sets fees for collection of refuse, recycling and yard waste receptacles. It also established
a limit on the number of free annual collections for owner-occupied and rental properties with City
collection contracts. Also set was a fee schedule for certain items, additional carts and penalties for
violations of these limits.
To request additional refuse, recycling or yard waste container or to schedule a bulk trash collection,
email publicworks@collegeparkmd.gov or call 240-487-3590.
For more information please visit www.collegeparkmd.gov/specialcollections
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CONTACTING THE CITY
CITY ELECTED OFFICIALS 2021 - 2023
The Mayor and City Councilmembers are elected to two-year terms. The Mayor is elected at large, and
two Councilmembers are elected in each of the four Council Districts. For contact information, please
visit www.collegeparkmd.gov/mayorandcouncil.
Mayor: Patrick L. Wojahn
City Council Members:
District 1: S.M. Fazlul Kabir and Kate Kennedy
District 2: Llatetra Brown Esters and Susan Whitney
District 3: Stuart Adams. and John Rigg
District 4: Denise Mitchell and Maria Mackie
CITY GOVERNMENT
7401 Baltimore Avenue
College Park, MD 20740
www.collegeparkmd.gov
Main City Number: 240.487.3500
Non-Emergency After Hours Hotline: 240.487.3588
Ambulance/Fire/Police and Emergency Services: 9-1-1
Administration
Office of the City Manager
www.collegeparkmd.gov/citymanager
citymanager@collegeparkmd.gov

Department of Public Services
Animal Welfare & Control:
www.collegeparkmd.gov/animalcontrol
animalcontrol@collegeparkmd.gov

Office of the City Clerk:
www.collegeparkmd.gov/cityclerk
cityclerkoffice@collegeparkmd.gov

Code Enforcement and Public Safety
www.collegeparkmd.gov/dps
publicservices@collegeparkmd.gov

Finance:
www.collegeparkmd.gov/finance
finance@collegeparkmd.gov

Parking Enforcement
www.collegeparkmd.gov/parking
parkingenforcement@collegeparkmd.gov

Human Resources:
www.collegeparkmd.gov/hr
humanresources@collegeparkmd.gov

Department of Public Works
9217 51st Avenue
www.collegeparkmd.gov/dpw
publicworks@collegeparkmd.gov

Communications & Events
www.collegeparkmd.gov/events
cpcommunications@collegeparkmd.gov
Department of Planning &
Community Development
www.collegeparkmd.gov/planning
planning@collegeparkmd.gov

Youth, Family & Senior Services
4912 Nantucket Road
www.collegeparkmd.gov/yfss
families@collegeparkmd.gov
seniors@collegeparkmd.gov
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